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a Menu for change project 

Core Details
Job Title:


Project Officer (A Menu For Change)

Location:
Based at Nourish Scotland, Edinburgh, Scotland but travel to other areas of Scotland will regularly be required

Hours of work:

18.5 per week (0.5 FTE)

Contract type:

30 month fixed term contract

Salary:
£14,000 p.a. (pro rata to £28,000 p.a. full time equivalent). 
This is an externally funded post with a fixed salary (funded by the National Lottery through the Big Lottery Fund).
Reports to:
Policy & Campaigns Manager at Nourish Scotland and matrix managed by A Menu for Change Project Manager 

Staff reporting to this post: None

Annual budget for this post: The post-holder will manage elements of the A Menu For Change project budget

Application procedure:
Attached form to job@nourishscotland.org.uk by midnight on the 26th February 2017 together with completed Equality and Diversity Monitoring Form
Interviews:


13th March 2017, Edinburgh

About Nourish Scotland

Nourish Scotland is a food justice NGO. We work in partnership with people with lived experience, producers, community groups, other NGOs, public bodies and other decision-makers to put fair, sustainable, healthy food at the heart of Scotland’s food system.

We campaign for the necessary changes to law, policy and practice to make this a reality.
We advocate for a rights-based approach and support Food Sovereignty principles. 
We are funded by a combination of membership and grant funding.
WHAT WE ARE LOOKING FOR

We are looking for an experienced Project Officer with a strong background in the use of a variety of participatory methods of learning and an in depth understanding of community food policy and practice as a response to food insecurity. You will have an in-depth understanding of poverty in Scotland, the role of social security in tackling poverty, and issues of food insecurity. You will be able to operate effectively within a matrix (i.e. across organisations) team environment, be able to work to challenging deadlines and manage your own workload, whilst making decisions and problem solving on routine, new and complex problems. We will expect you to have strong written and verbal communications, facilitation, interpersonal and negotiation skills. You will have experience of working in partnership/engaging with the public and third sectors and of organising and managing events. Your work will be people-led, responding to the ideas and challenges faced by key stakeholders at local level, and well connected to communities, networks and services.  
JoB Purpose 

A Menu for Change is a new partnership project, funded by the Big Lottery Fund Scotland and led by Oxfam Scotland in partnership with the Poverty Alliance, Child Poverty Action Group in Scotland and Nourish Scotland, which seeks to reduce the need for and reliance on emergency food aid. 

Project Officers will be based within three partner organisations – The Poverty Alliance, Nourish Scotland, and Child Poverty Action Group in Scotland – and will work as a team to lead the implementation of the project goals at a local level. 

The project will identify and work intensively and flexibly in three local authorities – yet to be determined – with the aim of evolving the response to food insecurity. The project seeks to ensure that when people do experience acute income and food crisis they receive an improved response which meets their immediate need whilst also addressing the underlying causes to prevent recurrence. The project will also explore and promote early intervention measures to support the prevention of food insecurity. Central to our approach will be promoting more dignified ways of support such as enhancing access to cash through the UK and Scottish social security systems, welfare rights advice, and healthy food in community-based settings. Within the three areas we will engage a range of actors in the third and public sectors in a change process, utilising an Action Learning Set methodology, to support improved policy and practice. The project will also support a number of pilot projects which expand the options available to those facing crisis and/or services which support early intervention to prevent income and food crisis. 

The project also aims to contribute to the longer-term prevention of food insecurity through additional research, national advocacy and community engagement activities. 

The project staff team will work flexibly across the three local authorities but be based across the four partner organisations as follows: the Project Manager, Research and Policy Officer, and Project Assistant will be based in Oxfam Scotland; one full-time Project Officer based at the Poverty Alliance; one 0.9 post Project Officer based at Child Poverty Action Group in Scotland; and two 0.5 post Project Officers based at Nourish Scotland.  

Working with your colleagues, you will develop and maintain effective internal and external partnerships and relationships, facilitating and supporting a group of key statutory, third sector and community stakeholders in three local authority areas to: reflect on the drivers of food bank use; identify barriers to accessing social security and sustainable food solutions; and to develop local actions that will reduce the need for foodbanks, using an Action Learning Set approach. You will work to improve policy and practice related to food insecurity, and deliver regional networking events and a national conference. You will represent the A Menu for Change project to external stakeholders and contribute to project promotion, media and other communications activities. You will also contribute to project monitoring, evaluation, accountability and learning as well as having responsibility for managing elements of the project budget.  

Key Responsibilities 
· As part of a small team, facilitate and support a group of key statutory, third sector and community stakeholders in three local authority practice development areas to reflect on the key issues in relation to food insecurity locally, identify barriers to addressing the key issues, and develop local actions that will reduce the need for foodbanks. The project will use an Action Learning Sets approach to this work. 

· Develop and maintain effective partnerships and good working relationships with key local stakeholders from statutory organisations, the third sector and wider community. 
· Analyse and interpret key issues in relation to food insecurity locally, including: local service provision and partnership working; active referral pathways; access to social security entitlements; and community food provision.

· Support community pilot projects within practice development areas.
· Ongoing support for key stakeholders within practice development areas to implement a programme of policy and practice change which will address the key local issues in relation to food insecurity, including access to advice, social security, and community food in line with the priorities of those local stakeholders. 
· Develop and deliver networking events and a national conference.

· Represent A Menu for Change project to external stakeholders, some at senior level. 

· Promote A Menu for Change at seminars, conferences, meetings etc.

· Contribute to project marketing & promotion materials, supported by relevant media and communications staff, including  the generation of case studies, website and social media content, media op-eds, blogs and other communications outputs.

· Manage budgets for specific project activities/workstreams. 

· Contribute to project monitoring, evaluation, learning and project reports (financial and narrative). 

· As the Project Officer based at Nourish Scotland, and working closely with the Research and Policy Officer based in Oxfam ensure the project team activity and resources accurately reflect and link to community food policy and sector. 

skills, experience and knowledge

Essential 

· Significant experience of using a range of participatory learning techniques to promote policy and practice change. 

· In-depth knowledge and understanding of poverty and food insecurity in Scotland, and an ability to think critically about causes and solutions including an understanding of the role of social security in tackling this. 
· In-depth understanding of community food policy and practice as a response to food insecurity. 

· Experience of working with multi stakeholder projects and initiatives at a local level.
· Excellent written and verbal communication skills.

· Highly developed facilitation, interpersonal, influencing and negotiating skills.

· Experience of organising and managing events.
· Ability to manage own workload and deliver to deadlines utilising planning, prioritisation and organisational skills.

· Ability to adapt priorities in order to respond to changing demands.

· The ability to work in a team and to support other team members in a friendly and helpful manner. Comfortable working with team members across different partner offices. 

· Innovative and creative approach to problem solving.

· Experience of working in partnership/engaging with the public and third sectors. 
· Experience of monitoring, evaluation and impact assessment. 

· Experience of budget management and financial reporting.

Desirable

· Experience of Action Leaning Sets methodologies. 

· Experience of working with local authorities and local statutory agencies.
· Knowledge and understanding of the policy environment regarding diversity issues in Scotland and the intersection of these with poverty issues. 

· Full UK driving licence. 
CONFIDENTIAL
JOB APPLICATION FORM 
Please complete this form accurately, providing as many details as possible of your skills and experience relating to this job application.  Short-listing will be based on the information gathered from the form and compared to the Person Specification for this job. 

Application forms received after the closing date cannot be considered.  CVs will not be accepted.

Please send the completed form by e-mail, as an attachment to job@nourishscotland.org.uk by the closing date.  

SECTION 1.  Personal details
First name(s):                                    



Surname:

Title (Ms/Mr/Mx etc.):              

Address:  

Post code:  

Main Contact Telephone Number:


 

Alternative Contact Telephone Number:

Contact e-mail address:

SECTION 2:  Education and Training
Please tell us about your education and any qualifications which you feel are relevant to the post.  Include relevant courses which you are currently undertaking.  Please start with the most recent.

	Name and Address of University/College/School


	Subject Studied
	Qualification/

Level
	Date Awarded

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	

	Professional Membership and Qualification



	Awarding Body
	Qualification/Membership Status    
	Date Awarded

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Training and short courses (work and outside work)

Please tell us about any training you have received or courses you have undertaken which did not lead to a qualification but which you feel are relevant to the post advertised.

	Training Course                                                                               Date

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


SECTION 4.  Employment History
	Present employer (or last employer, if not currently employed*)

	Name and address of employer
	

	Job title
	

	Present salary and grade
	
	Date of

appointment
	

	Reason for leaving
	
	*Date of leaving
	


	Please give a brief description of your present duties and responsibilities

	


	Previous employment (paid or unpaid) 

Please give details of your previous employment and work experience (whether paid or unpaid) over the last ten years starting with the most recent 



	Name and address                                                                              

of employer                

	From
	To
	Position held
	Reason for leaving

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


SECTION 5.  Supporting Statement
	Please state how you consider your experience, knowledge, skills and abilities match those of the Person Specification. It is important that you cover each of the areas detailed in the Person Specification since this is the information that will be used for short-listing. Please use each point of the Person Specification as a heading when filling out this section of the application form.
Wherever possible, provide examples from your current or previous work experience.  
You may use more than the existing space in this document.


	


SECTION 6.  Additional Information
1. Would you require a UK Work Permit to take up this appointment?


     Yes  
   No

    If employment is offered, you will be requested to produce documented

    evidence confirming your entitlement to work in the UK.

2. Do you have any unspent or pending criminal convictions?


     Yes 
    No

    If you have answered Yes, please provide full details in a separate document sent to job@nourishscotland.org.uk.

3. Is there anything concerning your medical history or state of health that is

    relevant to your application?  


    Yes*  
    No  

    *If you have answered Yes, please refer to the Equality and Diversity

     Monitoring Form enclosed.

	Referees

	Please provide the contact details of two referees, one of whom should be your current or most recent employer.  If you have no or limited employment experience please provide referees from your educational establishment or from any voluntary/temporary work.  

Do not include family members or friends.

	Referee 1

Name                                                      Relationship to you:

Job title

Address

Contact telephone number

Contact e-mail address

Please indicate whether the referee can be contacted prior to the interview without consulting you first?

  

Yes              No  

Referee 2

Name                                                      Relationship to you:

Job title

Address

Contact telephone number

Contact e-mail address

Please indicate whether the referee can be contacted prior to the interview without consulting you first?

  

Yes              No  




	Declaration and signature

	The information supplied in this application form is accurate to the best of my knowledge.  I understand that deliberate omissions and incorrect statements could lead to my application being rejected or to my dismissal.

Signed*………………………………………               Date……………………….

* If you return this form by e-mail you should note that, in the absence of this signature, the e-mailing of this application constitutes your personal certification that the details are correct.


PAGE  
8

